
case management

The Macarthur Case Management Service 
aims to assist families to access the resources 
their child requires in order to meet their 
specific needs. Families of children with all 
types of disabilities are able to access the 
service providing they are not receiving 
s imi lar  case management  a l ready.

The service is available in the Macarthur area. It is 
staffed by case managers and has access to therapy 
services. The case management team and the family 
work together to identify and meet the child’s needs.
This can be done in many different ways. Sometimes 
Macarthur Case Management staff can provide 
the skills required, sometimes they may need to 
find another provider. At times the program may 
be able to provide financial support for services 
that need to be paid for. At other times, staff 
may speak on the family ’s behalf or support their 
request for access to other programs and resources.

Access
Families can access the service themselves or may 
be referred by another agency or organisation, 
so long as the family consents to the referral.

Eligibility
• Families who live in the Macarthur Local 
 Government Area
• Families who have a child or young person in 
 the 0-18 years age bracket with a disability. 
• Families with complex or ongoing needs
• Families who are not receiving case 
 management support from other services, 
 including Department of Ageing, Disability and 

Home Care or other case management 
 services.

Geographical area
Campbelltown, Camden and Wollondilly.

Funding
The program is jointly-funded by the Department of Ageing, 
Disability and Home Care and Northcott Disability Services.
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Contact  The Case Manager,
 Macarthur Case Management

Northcott Disability Services Macarthur office, 
3 Chamberlain Street, Campbelltown NSW 2560

Ph: (02) 4625 1061  Fax: (02) 4625 6389  
Email: macarthurcm@northcott.com.au
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