
equipment loan

Northcott Disability Services has an extensive 
range of wheelchairs and equipment available 
for loan to eligible clients across NSW. This 
unique service provides trials for clients who 
are looking to purchase their own equipment, 
emergency loans when equipment requires 
repair and offers equipment while clients are 
waiting for funding.  

Loans
Prior to equipment being loaned, it is necessary to 
pay a refundable deposit and to complete a loan 
and application conditions form. The loan conditions 
form outlines the terms and conditions of the loan.
Short term equipment loans are available for clients 

who experience an emergency, such as a breakdown  
of their own equipment or while waiting to obtain 
equipment from other sources such as the NSW 
Program of Appliances for Disabled People (PADP). 
The service is also available to trial new equipment.
Equipment is offered with a three month warranty 
period, which excludes misuse of equipment. 
After that time, clients are responsible for covering 
the costs of maintenance on the equipment. 
Once equipment is no longer required, it must be 
returned to NES. It is the client ’s responsibil ity 
t o  a r r a n g e  t h e  r e t u r n  o f  e q u i p m e n t . 

Eligibility 
Anyone in NSW who is eligible to be registered as a
cl ient of Northcott is able to apply for loan 
equipment. You will need to ask your worker to assist 
with arranging a loan. You can contact the NES 
Administration Officer and ask for an application form.
We require that you complete an application 
form giving measurements and specifications 
for the equipment and ask that a therapist 
complete the measurements. We can organise 
an appointment with a therapist if necessary. 

Funding 
This service is funded by The Department of Ageing, 
Disability and Home Care and Northcott Disability 
Services. 
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Contact Administration Officer, 
Northcott Equipment Solutions,

1 Fennell Street, North Parramatta NSW 2151
Ph: (02) 9890 0195 or 1800 506 071 (Freecall)  

Fax: 9890 0924
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loan pool 
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